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A legendary product d Cemet ery Operation Management System(COMS)
has been exhibited in Asia Funeral and
Cemetery Expo and Conference 2015

With over 20 years of experience in designing, developing and implementing innovative technologies,

C&T has taken a legendary leap forward in new product development to design and develop the new
Cemetery Operation Management System (COMS). It has been successfully adopted by  one of Hong
Kong6s tlcametgny snanagement organization, and has won the Best Business (Application)

Award: Certificate of Merit in Hong Kong ICT Award 2013
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Creadine

Whil e organizing the fAAsia Fu
and Conference 20150, the org
with areputable IT solutions provider to facilitate funeral

and cemetery services. C&T has been invited to be an
exclusive IT solution partner and this is a valuable
opportunity for C&T to achieve its vision T ATo bu

better world with I nformation

In this event, C&T has successfully drawn public
attention and has attracted the reporter of Teledifus dan Many quality visitors ~ were interested in our

de Macau ( TDM ), S.A.tovisi tthe booth.  The reporter COMS and impressed our  COM system

has interviewed our Head of Strategic Development, Mr. Wallace Chow, and he introducec
COMS, described the usage of COMS and explained the system benefits as well as features. Thisvideo

has been broadcasted on 6 June 2015.

C&Tods CdaMtlp to enhance the operational efficiency
‘ ﬁa oo - O related to operating burial grounds. It provides a platform to

record activities, process requests and collaborate with

INTERNATIOR

external parties. The system can help increase efficiency,
comply with work -based evaluation processes, improve
organizational auditing , accountability and transparency. It
also provides a one -stop cemete ry client portal service
including online application renewal appointment, projects
appointment so forth, to save processing time. COMS is one

of the few if not the only all -round s olution for managing

cemeteries in Hong Kong. It is a unique solution that
The Deputy CEO of C&T, Mr. Derek Cheung recognizes traditions and embraces new technologies,

received a certificate to recognize our o ]
contribution in  the conference rendering it incomparable with others.

The Expo and conference ended with great success, total ly 116 exhibitors from 21 different countries
participated this event, and attracted over 1,800 trade visitors and buyers to the fair from 34
countries. The quality of visitors really amazed us. In addition, most of the visitors were impressed

and appreciated by our COMS. Our service could help them develop new business and furth er improve

their cemetery operations
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C&T helps LCSD improve Tree Data Bank System
for meeting new expectation levels

Up to March 2014, the total number of trees in the urban area recorded
in Tree Data Bank System (TDBS) in Hong Kong is around 450,000. To

RERXIEEE

Leisure and Cultural

‘ Services Department

manage this large amount of trees efficiently and respond public
concern on the tree inventory effectively, Leisure and Cultural Services
Department (LCSD) of HKSARG was looking for a reliable, trustworthy
and modernized Tree Data Bank System to facilitate the management

of green information.

With C&T6s competency and experience
services as well as proven project management and system
development methodology, C&T has been entrusted by LCSD to provide
the System Analysis & Design (SA&D), System Implementation &

Integration (SI&l) as well as System Maintenance and Support (SM&S)

services of the Redevelopment of Tree Data Bank System (TDBS). C&T helps LCSD improve Tree
. . . Data Bank System  for meeting
Itisa highly flexible data system. The Tree Data Bank System would new expectation

be compatible with the data format to be provided by Lands Department and the map data of other
government departments. Users would get a full picture of trees information for further planning and

development.

Apart from the above features, the system could cater for the future change of e -map data format
from the Lands Department, it helps minimize the effort of future r enewal.
In addition, this TDBS would provide an internet channel for the public to vie w valuable information,

and field staff could carry out horticultural surveying and analysis with the use of a handheld device
at remote sites. This system would also run with Geographical Information System (GIS) for
maintaining tree information on a map. All t hese features help LCSD to deliver satisfactory services

and meet the new level of public expectation
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C& SD optimizes its operational efficiency and provides
a great range of convenience to survey respondents
t hrough C&T&ds customized solu

With the completion of 2014/15 Household Expenditure Survey (HES) TGt e i e o e e

of the People’s Repubic of China

Tomy RURRF RERZF ovouss | RN | messe | (

project, C&T has been once again entrusted by Census and Statistics
Department (C&SD) to provide the System Analysis & Design (SA&D)
and System Implementation & Integration (Sl&l) for the Online
Questionnaire System (0OQS) of C&SD underthe SOA-QPS3 Contract .

As a pioneer in the IT industry, C&T oper ates its business on a vision to =
build a better world with Information Technology. In this project with o _
C&SD optimizes its operational

C&SD, o ur experienced solutio ns team helps client to develop an efficiency and provides a great

. . . . range of convenience to survey
effective survey platform for launching and managing online surveys, respondents P AT

as well as maintaining the relevant e -forms in the System. customized solunons
The OQS would integrate with the existing Computer Assisted Telephone Interviewing System (CATIS)
of C&SD for necessary standardization and synchronization. The synchronization of information
between OQS a nd CATIS of data collection would be coherently managed under a centralized

database.

The OQS s targeted to complete in 2016. The respondents can complete the survey questionnaires

anytime and everywhere in electronic format and return them by electronic means. Depending on the
types of surveys, respondents can also submit the questionnaire through other channel s like post,
field visit and telephone interview, etc. Online questionnaire has the benefit of allowing respondents

to complete and submit data to C&SD survey instantly and securely.

The OQS will support six existing surveys with an expected total number of completed questionnaires

of 257,000 to be received from various channel s per
of Establishment s Updating Surveyo, fiMont hly I mport and Exp
Tendency Surveyo, AfGener al Household Surveyo, iRent

residents6é expenditure abroad (REA) attached to the

In s um, the Online Questionnaire System can optimize operational efficiency and offer respondents a
great range of convenience. It also helps to boost the self -reporting rate via online questionnaires and

direct report through the Internet.
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C & T doest -of-breed HRM product helps Kerry Logistic
to meet the challenges of information age

In this information age, many organizations keep an eye on their existing
systems and try to remove any obsolete technologies. To face this shifting
trends, Kerry Log istic decides to look for a reliable Human Resources
Management System that delivers not only the standard human resources

management features but also the much convenient and secure HR

solutions.
. . . e . C&Tos Hires Kerry

As a leading HR solutions provider and familiarizing with all the system Logistic o meet the

integration and data synchronization, C&T provides a new iLeave system 2Zi//e”ges of  information

to Kerry Logistic. Once the human resources department has defined the types of leave and leave
calculations applicable to each level of employee , individual employees can apply leave and track their
leave balance through the Self -Service Leave portal.  Users can access the s ystem through different
interne t browsers and mobile devices anytime and everywhere. This arrangement dramatically reduces
the workload of human resources personnel and gives more freedom and flexibility to employees when

applying for leave.

The new system is highly suitable for those managements who are frequently out of office or out of

town. The managements can easily access the new iLeave platform to approve or complete the

procedures. This new platform helps to improve decision -making pro cess and increase productivity.
L6oOccitane streamlines 1 ts workfl ow
As a reputable IT solution provider, C&T 6 software products have been

widely adopted across multiple industries. In June 2015 , C&T has been
entrustedby L6 Occi tane (Far East) Li mi tstd

andoff-si t e empl oyeesd records across H

C&TO6s | PL H&RM&E medalesfprovide employees with online

access to HR, recruitment and other employee life management

information. It helps eliminate manual work, reduce errors and
increase operational efficiency by automatic system and streamlining L 6 Oc c i stremmijaes its

wor kfl ow t hrough C«
usersd workfl ow
C&T strive s to create value for our customers . To deliver excellent service and achieve customer
satisfaction , our project team has specifically adjusted the project schedule and completed the initial
preparation work before retail market peak season from September t o December. In this process, we
have shown our capability and experiences of providing a professional consultation services, and has
once again reaffirmed our market leadership position in delivering Human Resources Management

Solutions .
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A trustworthy HRM sys temenhancesTMF ©0s business

Leveraging C&Tbés successful track re
HRM needs of a global business operator, we successfully signed a new = S ';-,: - &

contract with TMF Group to deliver an advanced HRM system.

As TMF acquired KCS Limited who has applied IPL HRMS since 2007 , ‘.
TMF decided to standardize the HR procedures and look for a reliable

HRM solutions provider  for integrating its human resource data and
A trustworthy HRM system

payroll solutions efficiently enhances TMFGs bt

C&T has extensive knowledge and rich experience in integrating HR and Payroll solutions. We have the
capability to ensure the payroll process run smoothly, consistently and accurately. TMF can run their

business peace of mind by app  lying our secure and trustworthy HRM system.

C&T successfully extends business relationship
with Panalpina China Limited

Wi t h over 10 year so experience of
servi ces, -TXhadHgaine®the confidence of Panalpina China

Limited to adopt Trade Declaration services since 2010 and has

extended further business relationship in Q1 2015 by supporting
Panal pinaés data entry duties. C&T i
added service to demonstrate our market -leading pos ition in Hong

C&T successfully extends business
Kong. relationship with Panalpina China
In this new value added service, Ge - TS would help Panalpina China Limited to enter over 3,000 sets of
data every month. It helps Panalpina to reduce internal staff cost on Trade Declaration preparation and

release manpower for other businesses. By incorporating Trade Declaration and data entry services,

Panalpina would increase its competitive edge through enhanced productivity and improved work
efficiency.
The fruitful cooperation can facilitate the bonding between C &T Group and Panalpina. It also helps to

maintain a solid business relationship and build a strong foundation for future growth.
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Enabling business transformation through
C&TO6s Enterprise I nformation Man:¢

Nowadays, many organizations lack of time and expertise to manage their documents. By adopting

C&TO6s Enterprise Information Management (EI M), our cl
opportunities and execute their business transformation program. In Q2 2015, the Human Resources
(HR) Department of Instituto Cultural de Macau and Treasury Dep artment of HKSARG have implemented

VitalDoc to manage their daily documents

Instituto Cultural de Macau (ICM) T HR Department VITALDGE £

With our extensive experience and excellent service, C&T gains a

referral business from its existing client again. C& T has been referred

to HR Department of ICM by Cultural Heritage Department and System Login Name

Login Password

Information Department of ICM to provide VitalDoc

Rermoenter my language proterence

In this project, C&T helps |1 CM6s HR ™ e
number of HR document s. C&T 06 s and/ highlg | -

. . Enabling business
scalable system, the powerful and user -friendly search function can transformation through
increase | CM6 s operational efficie C&TGs Entlipforpation s e
concentrate on business transformation program.
Treasury Department of HKSARG
C&T has been a long time partner of Treasury Department of HKSARG by providing Enterprise

Information Management System. In this quarter, Treasury Department decides to share part of its
documents to Civil Service Bureau (CSB) through a temporary access account. The practitioner of CSB

can open the files of Tr  easury Department by using the temporary access account.
This new access right control arrangement would improve both department sboperational process, speed

up business es decision -making cycles and increase their productivity. It can also avoid losing a nd

damaging documents during delivery.
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Events & Partnerships

A successful corporate v isit at C&T office

Study Tour Prograii

i iversity, PRC
Beijing Union University, I’}

C&To6s Mr. D e r deltversC |  Certificate of appreciation to

All attendees showed  interests in IT industry a comprehensive speech recognize contributions of C&T
Toincrease young students ~ 6insightand provide students withgrea  ter exposure to IT industry, Computer
And Technologies Holdings Limited (C&T) has partnered with Hong Kong Baptist University to organize

a corporate visitcumsy mposium on 29 June 2015 at C&Tbdés office.
of C&T Group, Mr. Derek Cheung introduced the role of C&Tin the ITindustry of Hong Kong, shared our

successful experiences  and our scope of services to the students.

The survey after the visit show ed that 97% of students demonstrated real interests in  C&T and IT
industry , and most of them fe It the content of seminar very comprehensive wit h practical value. All
students actively participated in Q&A session. They were particularly impressed by C & T dvaluable

contribution to the society

C&T helps enterprises to optimize workflow
for getting more done in less time

C&T organized a seminar "Optimize Workflow to Transform Your
Information to Knowledge" with Pro -Tech at Macau StarWorld Hotel on
8 May 2015.

At the seminar, C&T 6 s H eknt@rprisef Procurement Management » C&T helps 0 Op[}m-ze Workf/W
Mr. Dennis Yu introduced our advanced e -Procurement workflow for qettina more done in less time
management and supplier registration system. The supplier
registration systemisuser  -friendlyanditc an efficiently streamline the
e-Procurement workflow. Dennis also shared the e -Procurement
success stories in Hong Kong to audiences. Last but not least , our
expert from E nterprise Information Management (EIM) presented the

usage of VitalDoc. It is a secured and highly scalable system that C&Tos repr ess emotaeddi |
ouradvanced e-Procurement system

captures the whole company information into a single repository for and EIM solutions to attendees

easy management and knowledge sharing across an enterprise.
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Events & Partnerships

ChainStore 2000 showed Strength in Retail Asia Expo 2015

C&Tds Sanyo Extended participatedd-illn Manyvisiiors =
o interested in
June 2015, which is an annual trade show and conference that caters our exhibition =
to retailers in Asia Pacific. It showcased retail solutions from 170 local booth and \ ‘ "‘ " :
EPM product AT A\ o
and international exhibitors. This year , the show attracted 8,621 < /
visitors from 60 countries, representing over 3,300 companies and

organizations.

As the leading provider of Enterprise Retail Management ( ERM) “hainSrorez@_ﬁ?

solution for premium retailers, Sanyo Extended showcased the ERM @ B %@,,_‘

Flagship Product ChainStore2000, a premium Point -of-Sale » - D

Management solution for Asian retailers with global presence ChainStore2000 showcased in
Retaill Asia Expo 2015

We are grateful for the encouraging compliments from all parties on our well -established

ChainStore2000 ERM solutions. Its unique features supporting retail operations in over 20 countries

worldwide, it creates a focal point of interest to international visitors who have expansion plans

People & Places ,

Work -life balance fishing and barbecue activit ies

Fishing and barbecue activities are very popular

pastime in Hong Kong. Did you try before?

CTR Club, the recreational club of C&T employees,
organized fishing and barbecue at Hebe Haven in
Sai Kung on 25 April ~ 2015. The weather was nice
and sunny. Over 70 colleagues participated the
activities. Everyone fully enjoyed the trip, the

place was unbelievable beautiful and relaxing. It

was a memorable event that we had lots of fun

and laughter. Work -life balance fishing and b  arbecue activities
Computer And Technologies Holdings Limit€BEHK: 0046) Level 10, Cyberport 2, 100 Cyberport Road, Hong Kon
Tel: (852) 2503 8000 Fax: (8522503 8100 Email:info@ctil.com Web: http://www.ctil.com
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