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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

HERERHRE

MESSAGE FROM THE BOARD

C&T stands as a leading software and services company at the forefront of
sustainable practices within the information technology landscape. C&T
believes that integrating sustainability factors into our business goals is
essential for long-term success and sustainable growth. Top management
upholds a proactive approach to risk management, recognising the
importance of regularly assessing risks across environmental, social, and
governance factors. We have implemented a robust ESG governance
mechanism that outlines the crucial supervisory role of the Board, the
guiding role of top management and the implementation role of ESG
Working Group in ESG performance and risk management. ESG-related risks
are managed by the business functions responsible for them, while the
Board holds the role of stewardship. Internal auditors are entrusted with
the responsibility of evaluating and ensuring the effectiveness of internal
controls in areas such as finance, operations, and compliance. By conducting
thorough and impartial assessments, the Company can prioritise essential
aspects pertaining to management, operations, and sustainability. For
further details, please refer to the session of ESG governance structure,
commitment and strategy.

Environmental Conservation
Governments and businesses around the world prioritise carbon neutrality.

At the 2023 United Nations Climate Change Conference, the first ‘global
stocktake’ was concluded to ratchet up climate action before the end
of the decade, with the overarching aim of keeping global temperature
increase to 1.5 degrees Celsius above pre-industrial levels. C&T joins the
Green Council to support UN Sustainable Development Goal 13, combating
climate change. We take conscientious approach towards the environment
entails prioritising eco-friendly products at every stage of the selection
process, aiming to minimise the environmental impact.

Nurturing Talent
The success of a business is reliant on its skilled workforce. C&T is committed

to fostering employee talent through training programs and offering
opportunities for overseas training. With the company’s financial support,
our employees have participated in around 257 hours of training. At C&T,
we place a strong emphasis on team development as we acknowledge that
the skills acquired by our employees directly contribute to enhanced service
quality, increased client satisfaction, and greater innovation in our products.
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RiR - HERER®RE (E)

MESSAGE FROM THE BOARD (CONTINUED)

Community Contribution
Recognised as a caring company since 2015, C&T upholds its role in

corporate social responsibility (“CSR"). The company donates to support
various charitable events, including those run by The Community Chest
of Hong Kong, Fu Hong Society and Orbis. In addition to offering financial
assistance, our Company actively promotes volunteer work and charitable
activities as a way to contribute to the betterment of the communities in
which we operate our business.

The Company has achieved consistent progress in business growth, staff
development, CSR initiatives, and environmental conservation. These
efforts are expected to generate new opportunities and enhance value for
our partners and stakeholders through our top-notch software products,
effective IT solutions, and high-quality services. With a focus on embracing
the positive impact of digitalisation in Hong Kong, we aim to build a
greener, more resilient, and smarter world. The Board remains committed to
our ESG goals, working towards creating a better world for our stakeholders
and future generations. We extend our heartfelt appreciation to our staff,
customers, suppliers, business partners, and other stakeholders for their
invaluable contributions to our sustainability journey.

REPORTING STANDARD AND PRINCIPLES

The Company (collectively mentioned as “the Company’, “C&T" or “we")
is pleased to present the Environmental, Social and Governance ("ESG”)
Report ("ESG Report”) for the year ended 31 December 2024 which
summarises the ESG policies, initiatives and performance of the Group as
well as its commitment in achieving environmental, social and governance
sustainability.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiR - HgRER®RE(E)

REPORTING SCOPE AND BOUNDARY

This ESG report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (“the Guide”), Appendix C2 of the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) and in compliance with the mandatory
disclosure requirements and “comply or explain” provisions thereof.

To fulfill the requirement of the Guide, the Company has commissioned
an independent advisor to engage our stakeholders to perform materiality
assessment. The information disclosed in this report represents the
management performance of the most relevant and material issues of
our business, as identified by our key stakeholders. We endeavored to
incorporate materiality, quantitative, balance and consistency in the
presentation of the information, as required by the Stock Exchange.
Materiality Materiality was assessed based on the results obtained
from stakeholder engagement. The threshold for related
ESG topics was reviewed and confirmed by the Board
and the top management to ensure that they were
sufficiently important to our stakeholders.

Quantitative Where applicable, we compared year-to-year data
and discussed its implications. In the reporting of
emissions and energy consumption, relevant standards,
methodologies, assumptions, and conversion factors
are disclosed.

Balance This report provided an accurate, objective and
fair description of the Company’s sustainability
performance.

Consistency This report adopted consistent methodologies to allow
a fair comparison of our performance over time. Where
applicable, we disclosed the changes to the methods or

key performance indicators (KPIs) used.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiR - HERER®RE (E)

REPORTING SCOPE AND BOUNDARY (CONTINUED)

This report details our ESG governance structure, commitment and
strategy, management approach and performance during the period from
1 January to 31 December 2024 (the “reporting period”). The content of
the report covers our core business in solutions and integration services,
application software business in Hong Kong and Mainland China and
excludes investment sector. The report is published annually to maintain
ESG transparency. It is published on the Stock Exchange’s website
(www.hkexnews.hk) and the Company's website (http://www.ctil.com).

In the long run, we commit to enrich our ESG information disclosure in
order to enhance the transparency in our sustainability performance.

We sincerely welcome your feedback on our ESG report and our ESG
performance. Please contact us by any of the following means to share your
comments:

Address:
18" Floor, Viva Place, 36 Heung Yip Road, Wong Chuk Hang, Hong Kong

Tel: (852) 2503-8000
Fax: (852) 2503-8100
Email: info@ctil.com

Website: http://www.ctil.com
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ENVIRONMENTAL SOCIAL AND GOVERNANCE REPORT (CONTINUED)

STAKEHOLDER ENGAGEMENT AND MATERIALITY

ASSESSMENT

A comprehensive stakeholder engagement exercise was conducted in
order to understand the perceptions and expectations of our stakeholders
with regard to our ESG management approach and performance. During
the process, we communicated with key internal stakeholders that we
identified to have a significant impact to our business. Stakeholders were NEBHRELER
given the opportunity to share their views on ESG matters that are most
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pertinent to them through the administration of surveys. We incorporated
their feedback into the process of identifying and prioritising the material
topics, which acts as the foundation of the formulation of long-term ESG
strategies as well as a strong reference to this report.

Process of stakeholder engagement and materiality assessment:

Develop the survey
and invite the key
stakeholders to complete
the survey
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ENV|RONMENTAL SOClAL AND GOVERNANCE REPORT (CONTINUED)

STAKEHOLDER ENGAGEMENT AND MATERIALITY BOESEREEMNME)
ASSESSMENT (CONTINUED)
Material topics identified by our stakeholders are: BN RHNEMBRRNEZERER
Subject area Material topics Related session(s) in this report
FEHR EERE ABENHBEED
Employment and . Talent development . Developing talent
labour practices AABEE AAER
BERSTER . Employee engagement, rights and benefits . Fostering employee engagement
BT 28 B REHN ReEESLHEE
Employee health and safety . Promoting employee health and well-being
BEREREZS RTHE 8 (@ R AR AL
Labour practices . Being an employer of choice
BIER AR BEEE
Operating practices -« Product and service quality . Continuous improvement in quality service
B BN Em Mk REEE BERBOFEICE
Customer privacy and data security . Protecting IP rights, data privacy and
EPERALEEELZS cybersecurity
Resources consumption efficiency REMNBER BERLBERBELZE
BIRBRERE . Our efforts in improving environmental
performance
BB BRERERERIR
Corporate . Anti-corruption, business ethics and compliance - Upholding ethical conduct
governance to regulations RFFERRST
rEER RE)T - EEBRTREBTFER
Contribution to . Community service engagement . Our contribution to community
community 2t B AR TS SR REEsuYOb=T )
BRttR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT (CONTINUED)

We also communicate with our stakeholders on an on-going basis through

different communication channels, the table below shows our main

channels with our key stakeholders.

Stakeholders

FOE

Key of communication

HRgERE

BHEZ2REREEMTME ()

BATEBTRBBREFERFNDEER -
TRETEERFNENTIERE -

Communication channels
BBERE

Employees C&T understands the needs of employees through Staff intranet portal, corporate news, promotion
EE different channels and handles their opinions and videos, posters, training, performance appraisal,
recommendations. meetings and emails
MEERTRARETREENTEREREAE BINHE 0ENE SEXH 8K 5
R o KEFE - gENRER
Suppliers C&T continuously reviews performance of suppliers/ Product/service terms and conditions, code of
HrEn service providers and ensures quality of products/ conduct, contracts, after-sales service (customer
services. inquiries or complaints), meetings and emails
ME R EERMER REEEENRARE EQ/RBERRENS B8 66 &
RER/TRBEE - ‘IR® (FFERHIRF) EERER
Clients C&T collects customer feedback through various Negotiation of contracts, satisfaction survey, customer
BFE platforms to ensure customer opinions are handled in  service hotline, meetings and emails
a timely manner. BEEak mEEALT BPREAE @
MEE R T RATAREEPREUMBREFE KER
BEPER-
Investors C&T ensures timely disclosure and compliance of Notices, announcements, circulars, annual and interim
KEE listing rules and other related rules and regulations. reports, annual general meeting and face-to-face

RIS REAR M B M FE 87 ET AR A R Lt B
MBI FOEIR ©

meetings/calls with investors
BE DB FERTPHEE  REAF
REREREERSSME,EEBK
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RIE - HERERRE(E)

ESG GOVERNANCE STRUCTURE, COMMITMENT
AND STRATEGY

Governance Structure
The Board, which has overall responsibility for the Company’s ESG strategy

and performance progress, is committed to ensuring that our business
operates responsibly and acts in the best interests of our stakeholders and
shareholders. Ms. Chan Yuen Shan Clara, an independent non-executive
director of the Group, chairs the ESG Working Group, which is delegated
the day-to-day management of ESG aspects by the Board. The ESG Working
Group oversees our ESG performance, leads long-term ESG strategic
development, and reports to the Board. Our ESG performance is reviewed
and evaluated annually, which will be disclosed in our annual ESG report.

To ensure appropriate and effective ESG risk management and internal
control systems are in place, the Board also delegates its responsibility
to evaluate and determine key risks (including ESG related risks) to the
Audit Committee and the Risk Management Committee. After completing
the review, the committees provide the Board with their findings and
recommendations for the Board's consideration and approval.

To enhance the sustainability capability of the Board and our ESG Working
Group, training was arranged to ensure the Board and ESG Working Group
were aware of the latest corporate governance regulations and updates on
ESG.

Further information about our risk management, internal controls and
corporate governance can be found in the section headed “Corporate
Governance Report” of this annual report.

Commitment and Strategy
As a corporate citizen, we consider ESG compliance as a fundamental

operation while striving to create value for our people, environment, and
community. The Board will conduct periodical review of strategies and
areas for improvement. Nurturing Talent, Environmental Conservation,
Community Contribution and Supply Chain Management are the four pillars
guiding our business excellence.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

ESG GOVERNANCE STRUCTURE, COMMITMENT
AND STRATEGY (CONTINUED)

Commitment and Strategy (continued)

The Group realises the emerging importance of sustainability worldwide.
Aligning with the United Nations Sustainable Development Goals (SDGs)
that address the global challenges with respect to poverty, inequality,
climate change, environmental degradation, peace and justice, we based
our focus on four SDGs listed in the following table. The ESG Working Group
will keep monitoring the ESG targets and report to the Board regularly while

the Board will provide opinions on the target progress.

Nurturing Talent

BEAS

BRiIR HEREARE AER
R B (&)

AER R (F)
AEBEERI 2R FEERNEENE - KE
HERBE T FE  mIRE( - RERLE M
FEREERES2RUBNBEEAIFEEREST
HFIBEHRBN TR G OER]FEERE
T oRE e RER TR MRS REERRT -
HeEhERBE LEHNEEGER ME
FelEKBREERERR -

SDG 8 Decent Work  Targets

and Economic Growth -
AHERREEES:
BEIENCEER

DECENT WORK AND -
ECONOMIC GROWTH

o

To maintain our employer-employee relationship
with our staff in strict compliance with or beyond

the employment rules and regulations;
To develop and retain talents prospering
company growth; and

To strive for a decent and safety work
environment.

Approach

1 0 Environmental, Social and Governance Report 2024

To provide regular training, development
programmes and training sponsorship to our
staff:

To implement occupational safety and health
measures; and

To organise team building and staff activities.
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ENVIRONMENTAL SOCIAL AND GOVERNANCE REPORT (CONTINUED)

ESG GOVERNANCE STRUCTURE, COMMITMENT
AND STRATEGY (CONTINUED)

Environmental Conservation

RERE

ERRE  AER

SDG 13 Climate Targets

Action - To raise awareness about environmental
ARERREE13: sustainability among our staff;

RRTH - Topromote the 5Rs (Refuse-Reduce-Reuse-

Repurpose-Recycle) concept in office; and

- To combat climate change in terms of energy
conservation and emission reduction.

Approach

- To enhance existing recycling programmes and
facilities in office;

1 CLIMATE
ACTION

- To provide non-disposable utensils to staff;

- To organise seminars and workshops regarding
environmental sustainability;

- To increase greenery covers in office, to
encourage staff to adopt a plant-based diet to
combat climate change, and to encourage and
bring awareness about a vegetarian diet;

- To maintain a comfortable temperature range of
24-26°C in office;

- To refine business procedures and our products
to achieve paperless office; and

- To support or collaborate with organisations
which promote environmental protection.

Community Contribution
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SDG 17 Partnerships  Targets

for the Goals - To be a community care company; and
AEHERRBE17: - Toraise awareness among the staff about caring
REEEERHMKH for the community and the underprivileged.
2R Approach

17 PARTNERSHIPS -

FORTHE GOALS ) N

- To make donation to charities; and

@ - To provide internship programmes for university
graduates.

To participate in community volunteering events;

e
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

ESG GOVERNANCE STRUCTURE, COMMITMENT RIB
AND STRATEGY (CONTINUED) KRB

Supply Chain Management

HEEEE

SDG 12 Responsible  Targets BE

Consumption and - Tosource from sustainable supplier; and - WAUREHEREE R
Production - Toraise awareness among the staff about - ReBIHBERTFEFNRNRAM-
ARHERREZ12: sustainable use of resources.

BEMHEENMEE  Approach FE

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

- Toestablish sustainable procurement guidelines -  REIERHEREES R
for our staff; and

- To regularly review and adopt up-to-date -

EHMEEREASHMHEERTRAER

supplier code of conducts.

DECENT WORK AND
ECONOMIC GROWTH

o

OUR TALENT

Being an Employer of Choice
Investing in our ability to attract, train, retain, and motivate talented

professionals is a crucial strategy for our success and growth. By providing
competitive remuneration packages for our employees, we hope to attract
high potential candidates in the market and motivate our employees.
The remuneration package of employees is also regularly reviewed and
necessary adjustments are made to conform to the market standard.

We are keen to provide remuneration packages beyond the requirements
of the Employment Ordinance; hence, full-paid sick leave, maternity leave,
and paternity leave are provided to local staff. Upholding our work-life
balance culture and continuous learning advocation, C&T offers special
paid leave such as birthday leave, marriage leave, compassionate leave, and
graduation and examination time off. Medical insurance and education
subsidy are also available to our staff.

1 2 Environmental, Social and Governance Report 2024
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiR - HERER®RE (E)

OUR TALENT (CONTINUED)

Being an Employer of Choice (continued)
Our Employee Handbooks set forth conduct and attitude expectations

for employees, and provide detailed information about employment
terms, benefits, and development policies. These documents are regularly
reviewed and updated to reflect changes in labour regulations. Feedback
from employees on our policies and their job duties and work environment
is welcome.

We have a formal grievance procedure in place that aims to settle employee
grievances within the shortest possible time, with the objective of rendering
fairness and justice to all parties concerned. Employee may present their
grievance either verbally or in writing to the Company’s Human Resources
Department, who is responsible for assisting the employee to solve the
grievance. All grievances are treated confidentially.

We strictly abide by the labour regulations of where we operate and
prohibit the employment of child and forced labour and we are also
committed to promoting a transparent and fair recruitment process.

During our recruitment and staff promotion process, we provide equal
opportunity for all people regardless of sex, marital status, family status or
disability. Our judgment is based on their qualifications, experience, skills,
potential and performance. Performance appraisal is offered to employees
on an annual basis. The purpose of our performance appraisal is not solely
to evaluate employees’ abilities, it also provides the opportunities for them
to discuss their concerns and ideas with management.

We acknowledge our responsibilities to actively promote a diversified
working environment that is free from discrimination. It is believed that the
potential of our employees will be fully enabled when they are given equal
opportunities in terms of career development and promotion.

In 2024, we complied with all relevant laws and regulations, including
the Employment Ordinance, Minimum Wage Ordinance, Provident Fund
Schemes Ordinance, Sex Discrimination Ordinance, Disability Discrimination
Ordinance, Family Status Discrimination Ordinance, Race Discrimination
Ordinance, Inland Revenue Ordinance, and the Occupational Safety
and Health Ordinance of Hong Kong, as well as the Labour Law and
Employment Contract Law of the People’s Republic of China.
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OUR TALENT (CONTINUED)

Diversity and Inclusiveness
Employee profiles in 2023 and 2024 of our operations in Hong Kong and

Mainland China, breakdown by gender, age group, employment type,
employee category and geographical location are as below.

BAAZ ()

ZtEER M
TECFR_E_NFERERPBEAER
BEBRISWOT - IBER - FEHAR - EE
A EEBERILEE S -

Year ended 31 December

Our workforce

By gender

Female
Male

By age group
Below 30
30-39

40-49

50 or above

By employment type
Full-time
Part-time

By employee category

Top
Middle
General

By geographical location

Hong Kong
Mainland China
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HE+-_A=+T—HILEE

2024 2023
—E_MEF —E-=

BB A 347 355
& : kb
7 119 126
B 228 229
RERHARDE D
30FA T 77 84
30-39 5% 121 121
40-49 5%, 103 105
S0 £ 46 45
RERERES
=5 337 343
R 10 12
ZEEERE D
=A% 9 9
AR 17 17
—ARER AR 321 329
%t E 85
B 186 193
H A i 161 162
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OUR TALENT (CONTINUED)

Employee turnover rates in 2023 and 2024 of our operations in Hong Kong
and Mainland China, breakdown by gender, age group and geographical
location are as below.

Year ended 31 December

HFAHAT ()
SEFCCFRCToMEEERTENES
EERKEIBRMT - REF - FRAT Rt

& -

HE+T-_A=+—HILFE

2024 2023
—E_-ME —Eg2-=

14% 20%

16% 13%

13% 23%

|

Overall turnover rate' BRRkLx
By gender &1 Bl &l 2
Female pegis

Male B

By age group REwRARE D
Below 30 305 AT

30-39 30-395%

40-49 40-49 5%,

50 or above 50788k A

By geographical location % i = 8|

Hong Kong BB
Mainland China HE i

1 The turnover rate = the total number of leaver who either leave voluntarily, retire,
or is dismissed in the specified category/the total number of employees of the

corresponding category as at the year-end date.

22% 38%

9% 17%
13% 8%
15% 20%
16% 27%
11% 10%

1 MR = TR E R B FEBERL - RKLEFR AV BE
BBAE/ NEFEBIERENEEEAR -
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RiR - HgRER®RE(E)

OUR TALENT (CONTINUED)

Developing Talent
We are committed to developing a capable team. As a company providing

IT solutions, the skills and knowledge of our employees are closely linked
to the quality of what we deliver, client satisfaction and sustainability of our
business. Under our training programme, employees are regularly provided
with opportunities to attend formal training programmes that benefit their
career developments, including overseas training opportunities.

To incentivise our employees to take role-related training and qualification
assessments organised by external parties, we offer financial sponsorship as
stated in our “Education Subsidy Policy”.

(1) Structured orientation training is provided to new joiners which
covers an introduction to our values, business operations, employee
rights and ESG related area;

(2)  Appropriate in-house and external trainings are organised to ensure
satisfactory job performance of our employees; and

(3)  Provide education subsidy to encourage employees to take external
courses or professional examinations for career development.

During the reporting year, we continue support our staff to take job
related examinations and trainings. We have provided over HK$59,000 of
financial sponsorship during the reporting year. The Group will periodically
organise briefings to all directors aimed at enhancing and updating their
understanding and proficiency with respect to their duties and obligations,
such as those pertaining to ESG and corporate governance.
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BAOAZ ()

AT R ()
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OUR TALENT (CONTINUED)

Developing Talent (continued)
Total training hours completed during the year by our employees are

summarised as below.

—E-_ME+=-A=+—H

31 December 2024

Percentage Average

of employees training hours

trained’ per employee?

EZEIN BEEEN

Staff Training B T3 EEFS S 35 12 3| /) B 2

By gender &R 8l 5

Female g 19% 075

Male St 14% 0.74
By employee category RESEEAE D

Top =R 89% 572

Middle AR 24% 076

General — AR B AR 14% 0.60

31 December 2023 —EZ=5+ZRAR=+—H

Percentage Average

of employees training hours

trained’ per employee?

EZEIHN SEEEN

Staff Training B T EEEDL 15 $5Z 3 /) By 2

By gender &1 B8l 5

Female g 40% 3.89

Male St 34% 1.90
By employee category RESERE S

Top SN 100% 561

Middle A AR 59% 482

General — AR B AR 33% 241

1 The percentage of employees trained = the total number of employees trained by 1 EXEINEEB Y L=ERERINZIE

BRAE/ NFHEAERENNESBAL -

specified category/the total number of employees of the corresponding category
as at the year end date.

2 The average training hours per employee = the total training hours by specified 2 G EBOTHX =105 E 858 Z )l K

category/the total number of employees of the corresponding category as at the BB, NFEBREERNESBAR -
year end date.
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OUR TALENT (CONTINUED)

Developing Talent (continued)
C&T aspires to achieve a sustainable growth that could bring enlightenment

and a positive impact to young people. To cultivate potential talents in the
IT industry, we conduct mentorship programs and give advice on career
planning to future generations.

Fostering Employee Engagement
As a signatory for the Racial Diversity and Inclusion Charter for Employers

of the Equal Opportunities Commission (EOC), C&T is dedicated to an
inclusive workplace that values diversity and promotes equal opportunities
for all employees. Our commitment extends to implementing employee-
oriented initiatives designated to enhance morale and well-being across our
diverse workforce. We encourage two-way communication and embrace
feedback through regular review meetings and employee surveys. Some
family-friendly employment practices include flexible work arrangements,
recreational activities for employees and their family members, and
breastfeeding support facilities for working mothers, all aimed at
accommodating diverse needs.

The Company actively promotes a work environment that fosters inclusivity
among employees through inter-departmental gatherings and team-
building activities and a comprehensive Staff Engagement Programme.
A variety of staff benefits are provided, such as transportation subsidies,
corporate discounts, local expo and funfair tickets, etc. To express our
gratitude for employees’ dedication, long service awards are presented to
those celebrating 5, 10, 15, and 20 years with the company, recognising
their commitment to C&T and our shared values of diversity and inclusion.

Engaging employees can contribute to higher productivity and more
profitability. It is in our best interest to keep employees engaged through
efficient communication. Continuing from the practise started in 2020, the
"Regular Customer Highlights” functions as a means to introduce our new
customer acquisitions from different business units. In addition, internal
communication was improved by supplying regular updates of our success
stories, corporate news and promotion videos to employees. Through
different internal channels, we established better communication to
provide first-hand market news to our staff.
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OUR TALENT (CONTINUED)

Promoting Employee Health and Well-being
At C&T, we recognise that a healthy and harmonious working environment

is essential for attracting, retaining and motivating talent. The health and
well-being of our employees are among our top priorities. To ensure a safe
and healthy workplace, we have established a comprehensive Occupational
Safety and Health (OSH) Policy in accordance with the Occupational Safety
and Health Ordinance, Chapter 509. This policy is communicated to all
employees.

We focused on the following areas when executing the OSH initiatives:

1. Enhance workplace safety awareness and reporting;

2. Promote ergonomics and employee well-being both physically and
mentally;
3. Strengthen emergency preparedness and response; and

4. Enhance policies for work-life balance such as annual leave package
to enable employees to have flexible time-off options, and to boost
work-life satisfaction.

A dedicated team is appointed to coordinate and ensure the effective
execution of OSH programs and to conduct regular safety inspections. Fire
safety education is provided to employees, demonstrating the emergency
routes and essential safeguards in a fire outbreak. To effectively deliver
health information to employees, we circulated advice on nutritious diets,
stretching exercises, and mental health management on the staff intranet.

We believe that nurturing a wholesome work environment is imperative
to the physical well-being of our staff as well as for cultivating a culture of
collaboration and efficiency. Our commitment to employee engagement is
reflected in a series of thoughtfully designed initiatives that align with our
core OSH focus areas.
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OUR TALENT (CONTINUED)

Promoting Employee Health and Well-being (continued)
In 2024, we organised employee engagement workshops and activities,

including:

20 Environmental, Social and Governance Report 2024

Tai Chi Ba-duan-jin Group Exercise Session

In collaboration with The Occupational Health & Safety Council, the
workshop underscores our commitment to promoting ergonomics
and employee well-being by introducing gentle movements that
improve flexibility, balance and mental clarity. Regular practice of Tai
Chi helps reduce stress and encourages mindfulness, contributing to
a healthier workplace.

Green Walk Challenge

The company-wide Green Walk Challenge, aimed at encouraging
staff to prioritise walking over public transportation. Participants
have the opportunity to earn rewards based on their accumulated
steps, incentivising them to choose walking for longer distances.
This initiative not only contributes to the reduction of carbon and
pollutant emissions but also promotes increased physical activity
among employees, thereby enhancing overall occupational health.

Staff Engagement Programme

The programme is designed to actively encourage employees to
participate in company-organised activities and community service
initiatives. Through a structured points system, employees earn
rewards for their involvement, fostering a sense of camaraderie
and collective purpose. In addition to building team spirit, this
programme reinforces our commitment to social responsibility and
creates a vibrant workplace culture where every contribution is
valued and celebrated.

Furthermore, we celebrated various festivals that enriched our workplace
culture. These vibrant events provided opportunities for employees
to unwind and connect, creating a positive atmosphere that balances
professional responsibilities with personal joy. To encourage healthy
eating habits and support overall well-being, “Wellness Snacks Corner” is
established, featuring a selection of nutritious fruits and refreshments.

Our health and safety performance was deemed satisfactory during the
reporting year, with zero employee fatalities recorded during the current
and the past three years from 2022 to 2024. No work-related injuries and
lost day were reported during the reporting year. Moving forward, we
remain committed to maintaining a safe and healthy working environment
for all our employees.
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OUR RESPONSIBILITIES

Continuous Improvement in Quality Service
Green practices are becoming increasingly prominent as organisations strive

to transition to a sustainable economy. C&T is committed to developing
the green economy by offering organisations with efficient, high-quality
software solutions and services that meet sustainability goals to empowers
businesses to embrace environmentally responsible practices and enhance
their operational efficiency.

We are delighted to report that a charitable organisation serving the Hong
Kong community has chosen the C&T ProSmart system to streamline
procurement and approval processes. This one-stop e-procurement system
successfully manages and integrates various operations, such as supplier
registration and requests for quotations, significantly enhancing the
organisation’s procurement efficiency across different business segments.
The system enables the management team to evaluate and compare
diverse quotation data, facilitating the identification of potential risks. These
capabilities promote traceability and operational efficiency, aligning with
the organisation’s corporate governance principles and legal compliance
norms. The e-procurement system also improves operational efficiency by
automating repetitive tasks, thereby conserving both time and financial
resources. Additionally, it reduces human error and minimises paper
usage, supporting environmentally responsible office practices. These
advancements provide a solid foundation for ongoing community service
and future organisational growth.

Our customer service hotline efficiently handles client inquiries and
complaints throughout business hours. In the event of a complaint, we
promptly investigate, respond, and develop improvement plans based
on the findings. During the reporting period, we conducted customer
satisfaction surveys to identify areas for improvement and gather insights
for our future products and services.
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OUR RESPONSIBILITIES (CONTINUED)

Protecting IP Rights, Data Privacy and Cybersecurity
Our employees are committed and compelled to maintain a high standard

of integrity and ethics, as set out in the Group’s Code of Business Conduct
Policy. This policy establishes basic principles to guide our behaviours and
practices when conducting business, ensuring compliance with local laws
and regulations.

The Group has a strong compliance culture and are committed to adhering
to data privacy laws and regulations to safeguard customers’ data and
sensitive information. Guidelines on data collection, usage and retention
are clearly set out in the policies and standard procedures in our Privacy
Statement and Personal Information Collection Statement.

The Employee Handbook outlines the Group’s policies on intellectual
property, including compliance with relevant copyright laws, the use
of computer software for business purposes, and security precautions
for accessing the Company network. Employees are expected to act in
accordance with these information security measures as set out in the
handbook.

The policy requires our employees to respect and protect intellectual
property rights in our day-to-day operations. This includes the careful
handling and usage of trade secrets, patents, trademarks and copyrights,
as well as business, marketing and service plans, engineering ideas, design
and databases. Data is protected by a number of physical, electronic and
procedural safeguards that are in line with the regulatory requirements.

We acknowledge our responsibility in safeguarding the data privacy
of our customers. The Group is committed to ensuring that customer
information is handled safely and securely by implementing dedicated
customer data protection measures. Access to C&T's network is restricted
to registered devices, with password authentication required for logging
into the Company’s systems. To safeguard data confidentiality, preventive
measures such as regular security assessments and network maintenance
are conducted routinely.
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OUR RESPONSIBILITIES (CONTINUED)
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AND PRODUCTION
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Supply Chain Management

As an IT services provider, C&T mainly procure services from qualified
suppliers and subcontractors. Our policy requires outsourced activities to
comply with the same security requirements as in-house activities. If there
are needs to engage new suppliers or subcontractors, sufficient background
and quality assessment will be conducted to ensure quality of work
delivered to customers. In the reporting period, 30 suppliers underwent
performance evaluations. These evaluations are conducted regularly by the
project team to ensure that the quality of the goods and services provided
by the suppliers or subcontractors remains at an acceptable level, and that
there are no significant environmental or social risks identified.

C&T is committed to sustainable business practices, valuing environmental,
social and governance impacts along the supply chain. Our procurement
policy standardises supplier selection and minimises risks throughout the
supply chain, prioritising local suppliers to reduce carbon emissions from
transportation and focusing on eco-friendly products and services.

Supplier integrity is of great importance to us. Therefore, we only
collaborate with suppliers and partners who have good track records
and haven't violated any relevant regulations or business ethics. We
have a zero-tolerance policy towards bribery and corruption, and strictly
prohibit suppliers from obtaining procurement contracts or cooperative
relationships through any form of pay-to-play or gifts.

Despite the significant disruptions caused by the geopolitical events to the
global supply chain, being an IT services provider with self-developed core
software and services, the impact to our daily operations was considered
not material during the reporting period.
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OUR RESPONSIBILITIES (CONTINUED)

Supply Chain Management (continued)
Number of vendors by geographical region

During the reporting year, the number of major vendors* by geographical
region is as follows:

BMHEE (&)

HEEEE (&)
RitBE D W EREE

RWEFE RIS FEHEREE W
T

Geographical region
Hong Kong BE

B A3
HBEKR, &

Mainland China
Other countries/regions

* Vendors with more than HK$ 10,000 purchases during the reporting period.

Upholding Ethical Conduct

Our “Code of Business Conduct Policy” sets out our operating principles
to mitigate the risk of bribery and corruption. We have a zero-tolerance
policy towards any corrupt practices. The policy provides guidance on the
appropriate practice when dealing with our suppliers, contractors, business
partners and other external parties. Our expectations on the conduct
of employees have been well stated in the Employee Handbooks. Anti-
corruption training sessions have been provided to directors and our staff
and attendance is mandatory. The last training session to our staff was
arranged in 2023 with Independent Commission Against Corruption. During
the year, all directors attained anti-corruption training from the Hong Kong
Institute of Directors.

Under the Group's Whistleblowing Policy, we offer anonymous
whistleblowing channels for our employees and stakeholders to report any
suspected case of misconduct. All reports will be brought to our internal
auditor for investigation, which is overseen by C&T's Audit Committee.

Our anti-corruption related policies are crafted according to Prevention
of Bribery Ordinance of Hong Kong, the Criminal Law and the Anti-Money
Laundering Law of the People’s Republic of China. Our compliance with
these pertinent laws and regulations has resulted in no confirmed incidents
of corruption in our operations during 2024.

In terms of data breaches and cyberattacks, the Group takes measures
for external and internal network access layers, server security, daily
management and monitoring. In addition, we frequently disseminated
information security advice to all personnel via internal email. This included
guidance on protecting mobile devices, thwarting phishing scams and
securely conducting online meetings.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

RiR - HERER®RE (E)

OUR RESPONSIBILITIES (CONTINUED)

Upholding Ethical Conduct (continued)
We design information security efforts to protect our intellectual property

and ensure the safe collection and usage of personal data. We register
our trademarks and domain names in relevant jurisdictions to protect the
intellectual property of the Group and make our expectations clear to our
employees in the Employee Handbook and employee contract, which
requires all employees to treat customer data in strict confidence.

To illustrate, our security measures include:

Firewalls at both external and internal network access points, with
four layers of access control for intranet access server traffic and
distinct security isolation zones to prevent exposure of high-risk ports
and control traffic behavior between zones.

|dentification of attack characteristics of complete protocol data in
traffic, enabling detection and blocking of malicious activity, thus
protecting our business systems.

Implementation of anti-virus and server security systems on servers to
intercept viruses and intranet attacks.

Regular auxiliary management and monitoring of database access
traffic, security system’s security log files, equipment operations of
production business systems, mail security gateways, etc,, to conduct
audits and analyses for prompt identification and elimination of
corresponding security risks.

Encryption of data transmission in our business systems to ensure
network transmission processes are secure.

In 2024, we complied with all relevant laws and regulations that have a
significant impact to us, including Personal Data (Privacy) Ordinance, and no
incident of information leakage reported during the reporting year.
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ENVIRONMENTAL SOCIAL AND GOVERNANCE REPORT (CONTINUED)
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OUR ENVIRONMENT

Our Relationship with the Environment
At C&T, we believe in establishing a foundation of corporate citizenship

that emphasises balance between business, community and environment.
As we conduct our operations, we strive to minimise our impact on the
environment while promoting environmental sustainability through our
solutions. The Environmental Policy that documents our actions to conserve
the environment is communicated with employees and along the value
chain. In addition to complying with the relevant legislation and regulatory
requirements, the policy offers guidance for our management and staff to
follow in daily operations. This policy is available to all personnel in C&T and
is reviewed regularly.

Our operation does not involve significant air and greenhouse gas
emissions, discharges into water and land, water consumption, as well as
generation of hazardous and non-hazardous waste in significant quantities.
Also, the use of packaging material to the finished products is not related to
our business.

In 2024, we complied with all applicable environmental regulations
including Air Pollution Control Ordinance and Waste Disposal Ordinance.

Climate Change
C&T is increasingly aware of the direct and indirect impacts of global climate

change on our business. The management recognises the necessity of
taking appropriate measures to enhance our climate resilience and adaptive
capacity.

We have identified several climate change-related risks which have
impacted or may affect to our business as below:
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ENVIRONMENTAL SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRI - 4B REREE (&)

OUR ENVIRONMENT (CONTINUED)

Climate Change (continued)
Physical Risks

(1) Urban Heat Island Effect Causing more Hot Days and Nights

Impact

- Higher probability of heat stress related illness and lower
working efficiency and productivity; and

- Increasing energy costs for air-conditioning in office and server

room, worsening air pollution levels.

Actions taken or considered

BEMHRE (&)
R (&)

EREER
(1) BHREXEGHUARRNERE Z
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MEREENRE : &

— BRAERFARBENTFHERKA
NETI N - FERIFRKFERE( o

EENHERFBMBNITE

- Maintaining comfortable temperature in range of 24-26°C in
office (except server room);

- Replacing and cleaning air filters in air-conditioning
periodically to enhance energy efficiency;

- Enhancing staff awareness of heat stress related iliness;

- Reorganising work schedule; and

- Using level 1 energy label equipment in office.
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(2)  AnlIncrease in the Occurrence of Extreme Weather Events (e.g. super
typhoons, along with hot days and nights)

Impact

- Resulting in operation delay, lowering productivity;

- Reducing revenues;

- Increasing operational cost;

- Damaging facilities (for example: server disruption due to
power failure, window damage, flooding).
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- Arranging work-from-home or flexible working hours for staff
to minimise the effect of disturbance in operations;

- Equipping with a backup power supply to maintain the
operation of servers when it encounters a disruption; and

- Monitoring window safety regularly.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

OUR ENVIRONMENT (CONTINUED) BMPNERR (&)
Climate Change (continued) RIE# 1 (&)
Physical Risks (continued) BEREE (E)
(3)  More Natural Disasters (e.g. flooding, storm surge etc,) B) BZERKEEF KK - EEHE)
Impact 4
- Suspending operations; - =&
- Damaging facilities; and - HEEER
- Collapsing of infrastructures. — EBRREES-

Actions taken or considered

—  Establishing a business continuity plan; — BUEMREEMEE
- Following government's and international’s guidelines of — EFYBEIBNREEASHERR
climate change in the industry closely; and RERIEETE &
- Engaging in industry forums or seminars to stay updated on — ZHEFRENHEE LT BT
best practices and technologies. RO AR AR R BT o
Transition Risks BERR
(1) Policy and Regulatory (e.q. local carbon emission targets) (1) BEREE (20765 B 1E)
Impact 4
- Posing difficulties in operations; and - FEXEESENRNE: X
- Increasing operational cost to fulfil stringent carbon emission — R E RSN E R R B
requirements either by hardware replacement or by BOBR BERR S - Bl 2 5 A AR T
technology applications. e
Actions taken or considered BRI E R RN TE
- Setting carbon emissions targets and reduction plans; — RERBEWBERBBEEE
- Conducting comprehensive carbon audits; —  ETEREMORER
- Replacing low energy-efficient devices; and — BREMEENRE R
- Procuring energy efficient or environmentally friendly — REBEHEIIRERNERIRS

products or services.
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RiR - HERER®RE (E)

OUR ENVIRONMENT (CONTINUED)

Climate Change (continued)
Transition Risks (continued)

(2)  Market and Reputation (e.g. stakeholders’expectation on the Group’s
climate change commitments)

Impact

- Becoming less qualified on tendering;
- Becoming less competitive among peers; and
- Losing reputations and client trust.

BEMHRE (&)
RIRE 1 (&)

BEEE ()
0 THBREE(WEGEHFEERIZEE
REEHEIE)
E2
- FERIEERE
- TERITHFHRFI TR &
- REBBNEPEMET-

- Participating in charters, programmes or recognitions or/and
even awards to demonstrate commitments; and

- Communicating with stakeholders to understand their needs
and expectations constantly.

BRI E B RIAAT

- 2HETEIEARYRREE
R - UERAGE R
- FEERNERR THREENF

C&T consistently implements various measures that encourage employees
to conserve resources and reduce wastage to promote green operations.

Providing Environmental Solutions for Customers

Our solution offerings follow closely the Environmental Policy of the
Company. From design to implementation, we are dedicated to realising
our corporate’s vision “To build a better world with Information Technology’

"

and inspiring our clients to adopt IT to protecting our environment.

Pursuing carbon neutrality is a concern across all industries, as customers
increasingly seek technological solutions to support their sustainability
goals. Addressing the environmental impact of consumption, the
traditional procurement and tendering process heavily relies on paper
usage. During the reporting period, several key public organisations and
commercial enterprise in essential industries in Hong Kong adopted our
ProSmart, enabling a significant shift from paper-intensive processes to
environmentally friendly alternatives. This transition resulted in savings of
millions of pages per year. Ensuring the relevance of our products entails
providing customers with reliable and efficient systems that align with their
conservation objectives.
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RiR - HgRER®RE(E)

OUR ENVIRONMENT (CONTINUED)

Our Efforts in Improving Environmental Performance
In the realm of C&T's future endeavors, achieving environmental

sustainability stands as a pivotal objective. Apart from establishing
environmental guidelines and facilities, we emphasise initiating a green
mindset among our employees. We pursue greater environmental
consciousness in the workplace through diverse sustainability programmes.
Up-to-date green trends and topics are introduced via staff intranet and
posters on notice boards. Employees are also encouraged to participate in
different local and international environmental advocacies.

As part of our commitment to sustainability, C&T relocated our Hong Kong
office in mid-2024 to a more efficient space that optimised resource use and
enhanced operational efficiency. This new location featured energy-efficient
systems, improved natural lighting, and better space utilisation, allowing
us to significantly reduce carbon footprint. The move was designed to
foster collaboration and innovation while reinforcing our dedication to
environmentally responsible practices.

C&T is dedicated to upholding its business operations with top-tier green
practices, aiming at mitigating environmental impacts and enhancing
overall quality of life. With a continued commitment to environmental
conservation, C&T remains unwavering in its dedication to creating a
sustainable future. During the reporting period, we continued our efforts to
achieve our energy consumption target of reducing absolute consumption
by 25% by 2030, using 2023 as the base year. Apart from that, we engaged
an independent verification body to verify carbon emissions for the
base year (such verification details is available at the C&T website) laying
the groundwork for setting future carbon reduction targets within the
Company.
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OUR ENVIRONMENT (CONTINUED)

Our Efforts in Improving Environmental Performance

(continued)
In line with this goal, the Group has implemented a range of energy-

saving measures to oversee energy consumption. These initiatives include
deploying energy-efficient lighting systems and embracing bulk purchasing
to reduce packaging. We have also initiated a digital transformation
program to foster a paperless office and strategically placed recycling
collection points throughout the office. Apart from the usual recyclables,
we actively promote the recycling of coffee grounds to minimise organic
waste, as well as festive recyclables like desk calendars, mooncake tins, and
red packets. To further enhance our sustainability efforts, we have formed
a Green Committee tasked with promoting awareness at the working level
and monitoring ESG performance holistically. Furthermore, we are phasing
out traditional name cards in favour of digital name cards, aligning with our
commitment to reducing paper waste and embracing innovative solutions.

Furthermore, efforts to reduce water consumption have been undertaken,
including the installation of water-saving devices and the implementation
of regular inspections of water pipes to prevent wastage. Water meter was
installed in the new office in Hong Kong to facilitate water conservation
with visualised data. These proactive measures underscore the Group’s
commitment to sustainability and environmental stewardship, ultimately
contributing to a greener and more efficient workplace.

By monitoring various environmental metrics, we can continuously
enhance the environmental performance of our operation. Our tracking
includes electricity consumption, paper usage, and carbon emissions. The
information presented in the subsequent sections is valuable for assessing
our environmental performance and devising improvement measures.

Year ended 31 December
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Office in Hong Kong

Electricity consumption (kWh)!

Electricity consumption intensity
(kWh/m?floor area)

Carbon emission (Scope 2 only)?
(tonnes CO -e)

Carbon intensity
(tonnes CO -e/m? floor area)

FIKEE)

WHREE(AE_atiEs

MR EEER AR

227,493 290,224 -21.61%
70 156 -55.13%

150 197 -23.86%
0.05 0.1 -54.55%
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OUR ENVIRONMENT (CONTINUED)

Our Efforts in Improving Environmental Performance
(continued)

Year ended 31 December

BMHRE (&)
BEMBOIRERRKRE (B)

BHE+-_A=+—HILFE

Offices in Mainland China® R A it A 3

Electricity consumption (kwh)' BERE(TFRE)

Electricity consumption intensity & /1 HERE
(KWh/m? floor area) (FTEE,/FHKmiE)

Carbon emission (Scope 2 only)* TREEN (238 EE 2)
(tonnes CO,-€) (RS iREE

Carbon intensity” WEREE (A _SthEs
(tonnes CO,-e/m? floor area) FTOREE)

1 Electricity consumption report included electricity consumed by office central air-
conditioning, lighting and other electronic devices.

2 We are accounting for Scope 2 carbon emission (indirect emission from
consumption of purchased electricity) only. Our operation involves insignificant
direct emission from stationary and mobile consumption. In 2024 and 2023, Scope
2 carbon emissions were calculated with reference to the emission factors provided
in the 2023 and 2022 Sustainability Report of HK Electric, the carbon footprint per
kWh of electricity sold were 0.66kg and 0.68kg in 2023 and 2022, respectively.

3 Included offices in Shanghai, Beijing, Shenzhen and Nanjing. For the office in
Beijing, the reporting period of the electricity consumption is from 1 January 2024
to 30 September 2024. Due to the office relocation and the inclusion of electricity
fee in the property management fee for the Beijing office, the data of the remaining
period of the reporting year cannot be obtained.

4 For carbon emissions accounting of the China operation, we used the latest
electricity emission factor published by the Ministry of Ecology and Environment
of the People’s Republic of China which was 0.5366 kgCO,/kWh. This reflects the
appropriate emission factors recommended by the mainland government.

C&T believes that delivering energy saving messages to our employees is
critical to minimising electricity consumption.

2024
—E-EF
154,674 153,389 +0.84%
65 82 -20.73%
83 87 -4.60%
0.03 0.05 -40.00%
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OUR ENVIRONMENT (CONTINUED)

Our Efforts in Improving Environmental Performance
(continued)

Paper Usage

BMANERR (&)
BEMBOIRERARKRE (B)

Total paper consumption (in tonnes) #8485 3R 7 £ (LABAET)
Intensity (by square meter of #mE (¥ 7 KEE)
floor area) (tonnes/m?) (W75 K)

Apart from strictly monitoring printing usage, C&T has fully transitioned to
using 100% Post-Consumer Waste (PCW) Paper for printing purposes in
Hong Kong office. By utilising post-consumer waste as a raw material, PCW
paper helps divert paper and cardboard waste from landfills, promoting
a circular economy and reducing the amount of waste sent for disposal.
The production of PCW paper generally requires less energy compared to
virgin paper, as it bypasses the pulping and bleaching processes associated
with virgin fiber production. This results in lower greenhouse gas emissions
and reduced energy consumption, contributing to overall environmental
sustainability.

Our Green Procurement Practices
Our dedication to the environment is evident in our procurement practices.

As part of our operational support, we procure electronic and paper
products that have an environmental impact throughout their life cycles.
In response, we have developed a Green Procurement Policy that governs
our purchasing practices in day-to-day operations. In addition to our regular
practices in green procurement, certain criteria were added when choosing
suppliers, such as product environmental certification, fair trade label and
sustainability statement.

As a way of saving cost, the policy also encourages our staff to purchase
products with less packing and greater durability.

HRAR
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OUR ENVIRONMENT (CONTINUED)

Our Contribution to Community

1 PARTNERSHIPS

FOR THE GOALS

&

C&T is devoted to developing an inclusive and caring society focusing on

the human health and the environmental areas. Our target beneficiaries are
children in poverty, underprivileged families and the physically impaired.
As set out below, employees were encouraged to participate in different

BMHRE (&)
BMEHERNER

MEBRHZERABLRBAENLE  BENAR
BEMRRES BEXRABEEHEE 3%
RESTEMBREAL  BAATPIE - FFIE
BEEZ2EZERTIRBLESEE -

voluntary services and charitable activities.

Organisers

A

Contribution

Rt

06 January 2024 Hong Kong Blind Union Hong Kong Blind Union Flag Day Flag Selling
Sl S AN BEERPAGESR BERPAADESEHRA K

12 January 2024 Children’s Thalassaemia Foundation Children’s Thalassaemia Foundation Charity Product Sale
—E-ME-A+=H MHEEMNREES Cookies & Chocolate Sale HREEMEE

MPEEMNTEESELEERE

17 February 2024 Mission of Love Chai Wan Elderly Visitation Activity Elderly Visitation
“Z-ME-_A+LR RETH KERERDED RaRE
24 February 2024 Hans Andersen Club Hans Andersen Club Flag Day Flag Selling
“EmME-_A-+WA ZRES ZREEEEMEA B

22 March 2024 The Community Chest of Hong Kong Skip Lunch Day Donation
ZE-MFE=A=+=H BERHT fRHA B

17 June 2024 The Community Chest of Hong Kong Green Low Carbon Day Donation
—T_MEARATER BERHT e RN A B

07 July 2024 Médecins Sans Frontieres Hong Kong MSF Day Donation
“T-MELALA (MSF) EEAELH B/R
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OUR ENVIRONMENT (CONTINUED)

Our contribution to community (continued)

Organisers

BMHR

Ri% (18)

BMYEL B ER ()

Contribution

31 August 2024
“ECPOENA=T—H

4 September 2024
—Z_mEAAMEA

10 October 2024
ZEZmFE+A+HE

31 October 2024
ZEZRF+A=+—H

23 November 2024
—E-mF+—A=+=H

3 December 2024
—EZNFE+ZA=AR

1 December 2024
_7—E¢+ A+—AH

ERER

The Community Chest of Hong Kong
BELRE

Orbis
B

Orbis
B

The Community Chest of Hong Kong
YN

Children’s Thalassaemia Foundation

wHEENRERS

Fu Hong Society
KEE

Fu Hong Society
KEg

Mooncake Charity Sale
N A gk

Mooncake Charity Sale 2024
BLEHT R k3R B 2024

Orbis World Sight Day 2024
B HT it AR E A 2024

Dress Casual Day

ruEeERA

Children’s Thalassaemia Foundation
Flag Day
wHEEMTEESERA

Madam Hong’s Bakery Cookie
R 158 £ER A

General Donation

—REH

*‘I’HHF/\ )Lﬁlﬁ’zﬁ

BRt
Charity Product Sale
REEMEE
Charity Product Sale
REEMEE
Donation
B
Donation
BX
Donation
BR
Charity Product Sale
REEMBE
Donation
BX
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OUR ENVIRONMENT (CONTINUED) BPIRE (&)
Awards and Recognition RIFRAA
The Group has obtained and held the following major awards and AEBEMBRFEEUNTEERERESE

certifications:

Year Organisers Awards

£ EE ®17

Since 2015 The Hong Kong Council of Social Service Caring Company

B-Z—hFE BHELSRBEHE SRR R IE

Since 2015 The Hong Kong General Chamber of Small Partner Employer Award

E-Z—RHFH and Medium Business REBR
BERNRIMRERS

Since 2017 Federation of Hong Kong Industries Industry Cares

B-ZE—tF BHEIELS IEREL

Since 2018 Environmental Campaign Committee EnergywiSe Certificate

A-F-\FE  BREDHEAY BEEE

Since 2018 Environmental Campaign Committee Wastewi$e Certificate

B-ZE-/\F RREEPEESY MEEEE

Since 2018 Hong Kong Productivity Council Hong Kong Green Organisation

B-ZE-/\F BHEEENRER BB EHE

Since 2019 Hong Kong Productivity Council Happy Company

B-Z-NFk BEEENRES O TIEME

Since 2019 Environment Bureau and The Electrical and Energy Saving Charter & 4Ts Charter

BT hER Mechanical Services Department EiRE KB RATHE
RERBMKEEIIEE

Since 2020 Department of Health and Advisory Mental Health Workplace Charter

B_Z-TF Committee on Mental Health BeRERBSNE
BREERKEBREEAAZES

Since 2021 Green Council Green Council Corporate Membership — Bronze Membership

E-T-—Ff  BREES CEGEHE-AREE

2018, 2019, 2022 & HSBC and Business Environment Council HSBC Living Business ESG Award

2023 ELRITRARRRDE - Certificate of Merit (2018 &2019)

—E-NFZF - Certificate of Excellence (2022 & 2023)

—hWF -ZT== [ELLEHTEBNIRE HERERE

FR-ZZ_=F - BESKCZ-N\FRZZ-HLHF)

- BHEERCE__FR_TE-=F)
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OUR ENVIRONMENT (CONTINUED) BMANERR (&)
Awards and Recognition (continued) RERABA (&)
Year Organisers Awards
£ EXT ®15
2019, 2022-2024 Hong Kong Productivity Council Hong Kong Awards for Environmental Excellence
—hEF - = BEEENRER - Certificate of Merit
%::Ei_? BEBRIRE WAL
—mE - BE#
2022 SocietyNext Foundation INNOESG Prize
—ZE- MHHARES INNOESG £
Since 2023 Green Council UNSDG Achievement Award Hong Kong -
BE_T_=F RRIBES (Organisation Award — Merit)

BAETHEERAREBMKE
(KR EETR - BRRIBE)

Since 2023 World Green Organisation Green Office Label and Eco-Healthy V\/orkplace Label
BT =FK HRECHE B Em N BRI ERIR
Since 2023 Equal Opportunities Commission Racial Diversity and Inclusion Charter for Employers
BE_ZT_=F%E TEHREEET BHRZTHRMEENE
Since 2023 ICAC Business Sector Integrity Charter
BE-Z-=F%8 REAE HEAE
2024 Green Council Hong Kong Green Awards
—ETmEF RIRIBER Green Management Award (Large Corporation) — Bronze
BEEGERERE
BYIRRERE () —E
Future Directions KRR T @
C&T is committed to furthering business excellence through dedicated BB HBERECERE L@ hEBRTHEHN
efforts in ESG. In 2025, the Group will continue to focus on two key areas: T BEZREFUEL R_T_HF K
enhancing employee education and engagement to raise awareness on EEBEEETAMEREED  NEEEH
sustainability and improving the sustainability performance of our office ERZHEE NESHIREEROEHARK
assets and facilities. Through diverse initiatives and business solutions, we ZBMPBRAEEERZEHAFERR - M
aim to make a meaningful contribution to building a sustainable society. ELEBEREZTILMEREREB TSR BERA
BEBEMNCESIELER -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

HKEX ESG GUIDE CONTENT INDEX

B FTRIR -
EE]

HERER

&4 5l

ESGAspects RIE  HEBREARBREEE Disclosedin #EZEH [Remarks fE&
A.Environmental A ZRIE
Aspect Al: Emissions [BE A1 : HEIRYD
General Information on: Our relationship with the
Disclosure (@)  the policies; and environment
— AR EE () compliance with relevant laws and regulations BMERBHER
that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
BRARE R FORZE RPN - MK R TV EEs
BENEEBEZEYVNELSN
@ BER: &
(b) BFHBETABERZENBRBEELRN
BB R o
KPIAT. The types of emissions and respective emissions data. Not material C&T's operation does not
RARAE )&TETT Pemun s fa AR HE I EUE - TEKX involve emission to air and
A1l discharge to water and land
in significant quantities.
Therefore, these figures are
not disclosed.
MR E L ERIEP U E
MZE5 ~ KRt K EHE
FCOE o BRIk F AP 3 A 4%
B -
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) Our efforts in improving
RS 45 IEHZ | greenhouse gas emissions (in tonnes) and, where environmental performance
A12 appropriate, intensity (e.g. per unit of production RPN ERRKRR
volume, per facility).
B (BE) RepREE (BE2) AZREHRE
(W@E.ﬁrg) k(@R wnE (WA BESEN -5
ERMEETE) °
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gRERRE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

B FTIRIR -
=5l (#)

HERERBEES

WlEEAERBEEEEMOTTL - REAMET
S HVRRE B IR R RER AR B IR RENE R o

environment, climate
change and our efforts in
improving environmental
performance

RE e kERRE -
AR RS TP ERIR
SRR - mIREE R
BB B ERRERSR

ESGAspects B - HERERBREEET Disclosedin 1T E& |Remarks &
KPIAT.3 Total hazardous waste produced (in tonnes) and, Not material C&T's operation does not
B2 4B IEHZ | where appropriate, intensity (e.g. per unit of production | TE A involve hazardous waste
A13 volume, per facility). generation in significant
FFEAEEREEDES (U E) kK (ER) & quantities. Therefore, this
E(WMASEESMN §HEREE) - figure is not disclosed.
M RE L ERIEP U E
EXREBEEY - At
B R R L B -
KPIAT4 Total non-hazardous waste produced (in tonnes) and, Not material C&T's operation does not
RASR 45 IEHZ | where appropriate, intensity (e.g. per unit of production | TNE X involve non-hazardous waste
Al4 volume, per facility). generation in significant
FrEAEEREEYSEE (UEE) R (EA) = quantities. Therefore, this
EMAEEEEN -  §ERBTE) ° figure is not disclosed.
RIS TS & E BRI &
EEREREZEY - At
BT EREZEE -
KPIA1.5 Description of emission target(s) set and steps taken to | Climate change
RABEAE WIEHZ | achieve them. RfzE1b
A15 B PEIVBERE B R R R EDNEHBEMK
e 28 -
KPIAT.6 Description of how hazardous and non-hazardous ESG governance structure,
FARRAEIETR | wastes are handled, and a description of reduction commitment and strategy,
Al6 target(s) set and steps taken to achieve them. our relationship with the

MR EEER AR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gREARE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

ESG Aspects

BRiE HERERBREER

Disclosed in

Remarks &

Aspect A2: Use of Resources

EBmEA2 : BIREM

%fﬁuuﬁﬁﬁ%a SRR E (LABERTE
HAEESBMME -

) K (@A)

General Policies on the efficient use of resources, including Our environment
Disclosure energy, water and other raw materials. HMAIRE
—RREEE BRERER (BIEER KREMERMED BB
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. | Our efforts in improving
RASR 4B I HZ | electricity, gas or oil) in total (KWh in '000s) and intensity | environmental performance
A2.1 (e.g. per unit of production volume, per facility). BN EBRERE
E*ﬁ’*”iﬂ SEEE R SRR ER (ZZD@ EE i)
wRE ATETERFAE) REE (WMAEGEEE
[ BERMEE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | Not material C&T's operation does not
BSR4 MUIE1R | production volume, per facility). TEKX involve consumption of water
A2.2 BIKE RBE (NIASES 8L  SERETE) - in significant quantities. And
the water consumption fee
isincluded in the landlord’s
rental fee. Therefore, this
figure is not disclosed.
M EBLETEMEEX
EKER - BERKERD
AFAEXTHNEEA - FHik
P9 AR TR R B -
KPIA2.3 Description of energy use efficiency target(s) set and ESG governance structure,
BB MIETZE | steps taken to achieve them. commitment and strategy
A23 HAlPTRT L MEERER M BIZ R AZSERE |and cimate change,
IEETERE &Y 20 B © our efforts in improving
environmental performance
BE g RERERE -
R R EX&’—:LTW“MK
APBNRERRESR
KPI A2.4 Description of whether there is any issue in sourcing Not material C&T's operation does not
RS 4B IR | water that is fit for purpose, water efficiency target(s) set | TNE X involve consumption of water
A24 and steps taken to achieve them. in significant quantities. And
LK EUE AR Al S Tl - A KPRl 7 the water consumption fee
8K B IR R AEDI AR B IRATERERAY 2P 5 o is included in the landlord’s
rental fee. Therefore, this
indicator is not disclosed.
RSB E BT |FEE KX
=2/KEIR - BFKERD
SFAEXTFNEEA - ik
B | TEZIER -
KPI'A2.5 Total packaging material used for finished products (in | Not material As an IT services provider, C&T
AR AE MFETZ [ tonnes) and, if applicable, with reference to per unit TEKX does not produce any finished
A2.5 produced. products. For quantities of

paper consumed, please refer
to “Our efforts in improving
environmental performance”.
f’E?%%fﬂﬂ&H&ﬁ%ﬁi\J%Péﬁ :
BB TEETRNKSR B

FAAEENMAKRE 5
ﬂﬁﬁfﬁﬂ’ﬁ@lﬂﬂkiﬁﬁ
=B e

40 Environmental, Social and Governance Report 2024

Computer And Technologies Holdings Limited




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gRERRE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

BEXAERER HERER

=5l (#)

HEE S

ESG Aspects

RE HERERBRSEER

Disclosed in

Remarks &

Aspect A3: The Environment and Natural Resources

[ETE A3 :

RELRAER

A3.1

taken to manage them.
Bl ERETHEHRBELRAERNERNTE
KRMEBEAZENTH -

General Policies on minimising the issuer’s significant impacts on | Our relationship with the As an IT services provider, we

Disclosure the environment and natural resources. environment consider our operation not

— I E BREITAEIRR R RAERERERNTZENBOR - | R PIEIRIBENEER impacting the environmental
and natural resources
significantly.
TEREARHE BB AL rER -
BB RARBEEHR
B RARNE R EIERK &=
KB o

KPI' A3.1 Description of the significant impacts of activities on Not material As an IT services provider, we

RASRAE MFETZ | the environment and natural resources and the actions | NE X consider our operation not

impacting the environmental
and natural resources
significantly.
T’Eﬁﬁ%ﬂﬂﬁﬁﬁi‘%ﬁ%ﬁ :
BB RARBEEHIR
iﬁ&?&%éﬁﬁﬂz?ﬁ%ﬁii
N2

Aspect A4: Climate Change

BEA: TIREE

W EENAIEe BB ITAEEFENERTIE
HEEE REHTE -

General Policies on identification and mitigation of significant Climate change
Disclosure climate-related issues which have impacted, and those | S 15 &4,
—MEE which may impact, the issuer.
BRI NEHER RIS HEITAELFENSE
ARIRHEBEENBR -
KPI A4.1 Description of the significant climate-related issues Climate change
RIS 4E SRIE1Z [ which have impacted, and those which may impact, the | & 1& &b
A4.1 issuer, and the actions taken to manage them.

MEEREEERAR

R
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RE - gREARE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

RS A R IR
B1.1

example, full- or part-time), age group and geographical
region.

=R -
& B 5

EEER (W2 REFER)
MEBBE -

AR R

Lt EBAM

ESGAspects B - HERERBREET Disclosedin 1T E& |Remarks &
B.Social B.ft&
Aspect B1: Employment B B1 : {E{E
General Information on: Our talent
Disclosure @  the policies; and BT AA
— AR EE (b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
EATMRERE BERSM  IERHS - BRE -
FEHE  Zl  RBAEAREMEFS RGN
@ BER: Kk
(o) BFHBETABERZENBRBEEKLRAN
BEH -
KPIB1.1 Total workforce by gender, employment type (for Diversity and inclusiveness

KPI B1.2
FRSEAE IR IR
B1.2

Employee turnover rate by gender, age group and
geographical region.

Diversity and inclusiveness
ZtRBR M

Aspect B2: Health

TR FRARRMEESMEERKLEK -
and Safety [EMIB2 : f@REL S

General
Disclosure

— R

Information on:
(@)
(b)

the policies; and

compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
BHRHEZ 2 TERERREREREBEMNE
EHY

@ BER: Rk

(b) BIFHBETABERZENEBERZLRD
BB K o

Promoting employee health
and well-being

RIHE 2R LR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE - gRERRE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

BXARE HERERHREES

=5l (#)

TRERTTE -

ESGAspects RIE  HEBRERABREEE Disclosedin #EZEH [Remarks fE&

KPI B2.1 Number and rate of work-related fatalities occurred in Promoting employee health

RAHR4E SRIEHZ [ each of the past three years including the reporting year. | and well-being

B2.1 BA=ZF (BEREFE)BFEITHMAZSE (B EEREREML
Fo o

KPIB2.2 Lost days due to work injury. Promoting employee health

BRERIER |AIEEATIEEE - and well-being

B2.2 R EE R REH

KPIB2.3 Description of occupational health and safety measures | Promoting employee health

BAHEAE WFETZ | adopted, how they are implemented and monitored. and well-being

B2.3 HMPTER AN B R R L 210 - A REREE | IR ES @R RE

Aspect B3: Development and Training /& B3 : 2 & K 13l

19 B o

General Policies on improving employees'knowledge and skills | Developing talent
Disclosure for discharging duties at work. Description of training AAER
—REE activities.
ERERAHE S BT LIERE BV A R BE B BUR -
FUIEIES) o
KPI B3.1 The percentage of employees trained by gender and Developing talent
BAHEAE WFETZ | employee category (e.g. senior management, middle AT EERE
B3.1 management).
R REEEFE S (MEREERE  PRERE
B)NZIEEBDL
KPIB3.2 The average training hours completed per employee by | Developing talent
RIS 4E SRIE1Z [ gender and employee category. AT ERE
B3.2 RUERREEEMNE D - BHEETHKEINTF

MR EEER AR
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RE - gREARE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

ESG Aspects

BRiE HERERBREER

Disclosed in

Remarks &

Aspect B4: Labour Standards

EHB4 : BT R

General Information on: Being an employer of choice | As an IT services provider, we
Disclosure (@  the policies; and RAEBEEE mainly employ talents who
— M H TR (b)  compliance with relevant laws and regulations have specific qualifications
that have a significant impact on the issuer and work experience. We
relating to preventing child and forced labour. consider the risk in engaging
B IEET REH 25 TH) child and forced labor is very
@ BE:K low.
() BFHBETABERZENRBEELR REMB SRS ER -
B - BT ERRABRTEE
FE N AR TR SR AT -
HARBERETI RS
BTHRRIFFE -
KPI B4.1 Description of measures to review employment practices | Low risk See remark for KPI B4 “General
R 4E SRIEZ | to avoid child and forced labour. 1K = B Disclosure”
B4.1 it BB ERAR S E T REHST - RERERIERER— K
B et
KPI B4.2 Description of steps taken to eliminate such practices Low risk See remark for KPI B4 “General
RIS 4E IR [ when discovered. 1K = e Disclosure”
B4.2 IR R BN B R A B ISR AT R 25 REgERIEER — &

WEE B -

Aspect B5: Supply Chain Management

JEmBs : fEEERE

PR AR IR IR
B5.1

minms oWt EFREAE -

General Policies on managing environmental and social risks of | Supply chain management
Disclosure the supply chain. e

— R BIR R SR IR IR Mt g R bR R

KPI B5.1 Number of suppliers by geographical region. Supply chain management

R E R

KPI B5.2
FAS A IEIR
B5.2

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

B A ERmED - mERTTEEED
MWHEREE AREHEEHNRITRERTE -

Supply chain management

HrEEE R
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RiR - HERER®RE (E)

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

B FTIRIR -
=5l (#)

HERER

HEE S

monitored.

i EREHERREEZBRERER KRB
B AREERITRERITE -

ESGAspects B - HERERBREEET Disclosedin 1T E& |Remarks &
KPI B5.3 Description of practices used to identify environmental | Supply chain management
BAH2 A5 WHEHZ | and social risks along the supply chain, and how they are | £t i §& & 12
B5.3 implemented and monitored.
A B E R R S AR IRIE Mt g
BB - ARSI RERTE -
KPI B5.4 Description of practices used to promote Supply chain management
BAIRE IR | environmentally preferable products and services when | £ fi& i & 12
B54 selecting suppliers, and how they are implemented and

Aspect Bé: Product Responsibility

[ETB6 : EMmEIT

General
Disclosure

—RWE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BRRHEMNBRBNRREEZ S B &

ERALBEEARER T AN

@ BX:K

(b) BEBFHBETABERZENEERZLRD
B -

Continuous improvement in
quality service

BERBHESE

KPI B6.1
FAS A BT
B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
EESCEXAEMBETRLEBEEFIERMA
B &R A

Not applicable
N E A

As an IT services provider,
C&T does not produce any
tangible products, and the
software products in general
do not exert any control

over hardwares that can
pose safety and healthy
consequence. This indicator is
therefore not applicable.
TEREMBIRIGHER -
R A EE A ER -
HEMHER RIS
AREER R B Eﬁﬁ)ﬂ?%ﬁ’a
E’JﬁEFFLﬂEHT i o

It EZ IR °

MEEREEERA

R g REAR
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BiE g2 RERME(E)

HKEX ESG GUIDE CONTENT INDEX (CONTINUED) BXTRE e RERBERES
ol (&)
ESGAspects B - HERERBREET Disclosedin 1T E& |Remarks &
KPI B6.2 Number of products and service related complaints Continuous improvement in | Number of written products
BAHEAE WHEHZ | received and how they are dealt with. quality service and service related
B6.2 BEREANERRBRBHIRFEE AREBE L - |BERBOFESCE complaints is 0
BEREMANEDRRE
BIREFEE © 0
KPIB6.3 Description of practices relating to observing and Protecting IP rights, data

PR AE IR IR
B6.3

protecting intellectual property rights.
et B RSB EREEAONER -

privacy and cybersecurity
REMBERE - BFRML
(EYSE EF e

KPI B6.4
PR AE IR IR
B6A4

Description of quality assurance process and recall
procedures.

B ERERENERBKER -

Continuous improvement in
quality service

BERBHFESE

KPI B6.5

RS 4B IR IR
B6.5

Description of consumer data protection and privacy

policies, and how they are implemented and monitored.

HllE B B RHRE R AL BUR
M EESR T A o

AR ARREETT

Protecting IP rights, data
privacy and cybersecurity
REMBERE - EFRMN
(EYSE EF e

Aspect B7: Anti-corruption

[BHEB7 - RE)T

General
Disclosure

—REE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

BRI - BR -

@ BR: R

by BTHETABE
WEF -

BRI RED -

FENMERER LR

Upholding ethical conduct
REFBRET

KPI B7.1
FRSE A IR IR
B7.1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the

NEBETAXHEEEREIEEENE
ARFEEE RAFRER

Upholding ethical conduct
REFBRET
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RE - gRERRE ()

HKEX ESG GUIDE CONTENT INDEX (CONTINUED)

B FTRIR -
#5l| (#)

HERERBEES

ESGAspects B - HERERBREEET Disclosedin 1T E& |Remarks &
KPIB7.2 Description of preventive measures and whistle-blowing | Upholding ethical conduct
BAHR4E SMIE1Z [ procedures, and how they are implemented and RIFEEEZRST
B7.2 monitored.
Ry e e R BRI - U AEERIT RER
F3E o
KPIB7.3 Description of anti-corruption training provided to Upholding ethical conduct
RASE 45 WIEAZ | directors and staff. BB
B73 HmEERE TRHENREFTE -

Aspect B8 Community Investment

BHBS : iRk E

General Policies on community engagement to understand the | Our contribution to
Disclosure needs of the communities where the issuer operates community
—REE and to ensure its activities take into consideration the | B P9 %1 44 [ £9 & Bk
communities’interests.
BN RBERTREEMEMRFEMER
HEBEDHEERBERMRHBER
KPIB8.1 Focus areas of contribution (e.g. education, Our contribution to
BB A BIBTZE | environmental concerns, labour needs, health, culture, | community
Ba.1 sport). BMEEEAOER
EIERER (HE (RIEHE STHERK BER -
Ak EE) o
KPI B8.2 Resources contributed (e.g. money or time) to the focus | Our contribution to
R B BIELR |area. community
B8.2 EEIHBEMPBER (e ELRRE) BMETEROER

MR EEER AR
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L ove our nature and find the beauty.

Preserve and tend to the world in
which we all live.
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