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Pro Runner upgrades sports goods

retail chain with ChainStorePlus

Bringing World-Class Products to Hong Kong

Pro Runner Sports Co. works with international sports

brands with the goal to provide world-class sports - ‘

products to consumers in Hong Kong. From humble - el

beginnings in 1989 under the name Starlight Sporting Unner
Goods, the sporting goods chain evolved into the trusted

Pro Runner Group in 2013, acknowledging the need to modernize and cater for customers
who are seeking not only a healthy lifestyle when shopping for sports goods but also a

smooth and effortless shopping experience.

Scaling Up Operations to Better Serve the Sports Community

Efoum% Pro Runner has successfully opened their
doors for business at nine locations across
Hong Kong and continues to work on
widening their network of stores to expand
their loyal customer base, with their newest
opened in September 2022 in New Town
Plaza, Sha Tin. They currently also have
stores in Tsuen Wan, Tseung Kwan O, Tai
; 4 _ | Po, North Point, Ma On Shan, etc. As the
fitness boom continues, Pro Runner is poised té expand even more. In order to manage the

operational needs across multiple stores and facilitate smooth business expansion, Pro
Runner needed to upgrade their in-store sales system which still required many manual
procedures in daily sales operations, reporting, and promotions handling. ChainStorePlus has
an excellent reputation and track record for transforming the operations of sportswear and
fashion retailers locally and around the world, covering more than 3,000 retail points in over



20 countries and regions, including Sportshouse, Coach and more. The 30-plus years of
experience and technical expertise of ChainStorePlus encouraged Pro Runner to trust the
system with their in-store point-of-sale (POS) system needs. The centralized system of
ChainStorePlus empowers Pro Runner to not only grow the number of physical stores but

also handle expansion online in the age of e-shopping and quick checkouts.

Function Rich All-Round POS System

The ChainStorePlus core system empowers both the frontline sales force and the store
managers with handy operations such as inventory control, POS administration, online
inquiry, price book management, management reporting, system health monitoring, and user
security control. All the operations are consolidated on a single intuitive panel and can be
quickly accessed by a user-friendly menu. The ease of use, flexibility and scalability of the
system allow Pro Runner to quickly grow their store presence in Hong Kong. “ChainStorePlus
has modernized our POS system and made it more flexible and efficient,” affirmed Mr. Tse,

Managing Director of Pro Runner.
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The Perfect Retail Combo: Promotional Mix & Match and mPOS

In a highly competitive retail market such as Hong Kong, Pro Runner realizes the importance
of providing customers with an enjoyable shopping experience, investing in long-term
engagement and developing customer loyalty. Pro Runner has adopted a series of modules
to offer their customers a superior experience, including: Promotional Mix & Match Discount,
Membership Management and Customer Loyalty. The Promotional Mix & Match Discount

module has also made it easy to create new discount rules, manage coupons and handle on-



demand discounts. It also handles QR codes and e-coupons that are an essential element
of retail marketing when most transactions are handled by smartphones. ChainStorePlus
supports mobile POS (mPOS), allowing staff to provide active customer service by doing
product reservations, customer membership registrations, and reward point checking on the
spot with mobile devices. They’re able to provide alternative products and do stock checking
on the move so as to better serve customers. It can even basket items which can be
retrieved from any other mPOS device with e-payment integration for the simplest checkout,

reducing queue-up time and securing purchases from customers.
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Enhanced Customer Experience and Centralized Management

ChainStorePlus provides a top-tier, integrated system for Pro Runner to reliably engage with
customers and keep up with new retail, payment, and promotion trends. With the integration
of POS and payment device, sales transactions can be handled seamlessly, enhancing the
shopping experience of customers and improving sales conversion. Automatically recorded
purchase records from different outlets can be consolidated and utilized to better understand
customer buying behavior and inform future marketing and sales strategies. From in-store
operations to central management, ChainStorePlus helps Pro Runner stay ahead of the
competition when it comes to providing quality sports goods combined with a smooth
shopping experience. “The ChainStorePlus system handled our POS needs, improving
shopping experience and sales conversion, so we could focus on expanding our branch
network,” said Mr. Tse.
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